
 

 

 

The Student Agenda 

Agenda Document for the Future of Higher Education 

at Kingston University 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Contents 
 

Foreword from the Vice President Education..................................................................................... 5 

Introduction ...................................................................................................................................... 6 

Our aims:........................................................................................................................................... 6 

Collaboration ................................................................................................................................. 6 

Short Term Change ............................................................................................................................ 7 

Academic Misconduct Regulation .................................................................................................. 7 

Anonymous Marking ..................................................................................................................... 7 

Consistency and Quality of Feedback ............................................................................................. 8 

Plagiarism Awareness .................................................................................................................... 8 

How can Students get Involved? ...................................................................................................... 10 

Conclusion ....................................................................................................................................... 10 

Contact Details ................................................................................................................................ 12 

 

 

 

 

 

 

 

 

 

 

 

  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Foreword from the Vice President 
Education  
 

 
 

Kingston University Student’s Union is an 

independent body funded by the 

University to represent the student body. 

Our existence is guaranteed by legislation 

and we are part of a larger organisation; 

the National Union of Students, which 

places us in a position to represent our 

students nationally as well as locally.  

 

KUSU recognises the importance of 

working within an institutional context, 

whilst preserving the independence of the 

student voice. We also recognise the 

importance of student input into their 

own learning and teaching. It is our belief 

that learning and teaching should be at 

the centre of everything the University 

and the sector focuses on and we must 

therefore endeavour to ensure that 

students are fully engaged with the 

representative structures available, and 

that they take ownership of their own 

learning and teaching, and work with the 

University to ensure their studies are the 

best they can be.  

 

It is my hope that this campaign will lead 

to a path for the future that students can 

fully engage with, so that the future of 

Kingston graduates and the reputation of 

the Kingston degree is assured.  

 
 
 
 
Christopher Dingle  
Vice President Education  
Kingston University Students’ Union 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Introduction 

For many people the chance to complete 

a degree is one of the most important 

times of their lives. A degree shows a level 

of education and maturity that is valued 

by employers and signifies that a 

candidate possesses skills that are of 

benefit to the economy. It is a period of 

intellectual awakening and the realisation 

of dreams. 

However times are changing. A degree 

was once the defining characteristic of a 

candidate; it is now accepted as the 

standard required to apply for many jobs. 

Candidates with a 3rd class or even a lower 

2nd class degree now find themselves in a 

position where they are disadvantaged. 

The world and the market have changed. 

But degrees are still vitally important. 

“Love your degree, love your future” is 

about making students realise the 

importance of their studies and how they 

can help make the learning and teaching 

of their degrees better.  

We at Kingston University Students’ Union 

(KUSU) believe that it is essential that 

both students the university fully engage 

with each other, to enhance the degree 

experience and the quality of their 

degrees. 

Our aims: 

“Love your degree, love your future” is 

about students engaging with us and the 

university to take control of their own 

studies. But it is also about the university 

engaging with the student body and 

recognising that a student is no longer just 

a student, but in fact a consumer, in a 

market that is becoming more commercial 

every day. 

Our aims are: 

 To deliver change on the short 

term issues that we are currently 

aware of from consultation with 

staff and students. 

 To engage in a period of focused 

consultation with students and 

stakeholders on which other issues 

require action. 

 To formulate a manifesto for 

change to form the basis of our 

future work with the university. 

 To give students a voice in learning 

and teaching. 

It is our hope that by engaging with the 

student body and the university in this 

way, the ‘student voice’ can at last be 

properly represented on academic issues 

at an institutional level.  

Collaboration 

These aims will not be achieved without 

the help and support of our partners and 

stakeholders. These include the student 

body, the University, the Office of the 

Independent Adjudicator and The 

National Union of Students. 



Short Term Change 

There are four academic areas which we 

currently recognise as requiring 

immediate change: 

 Academic Misconduct Regulation 

 Anonymous Marking 

 Consistency and Quality of 

Feedback 

 Plagiarism Awareness 

 

 

 

Academic Misconduct Regulation 

We believe that the academic misconduct 

regulations and current practice in 

applying those regulations leads to 

instances of injustice for students. We 

believe that the current system is difficult 

to use for both students and staff and we 

further believe that staff are given 

insufficient support in how to apply the 

regulations. We are therefore proposing a 

reform of the regulations and guidelines 

on their application in order to eliminate 

the current inconsistent practices 

between faculties. We are also proposing 

a new training regime for staff so that 

they are better supported in carrying out 

these functions. 

 

We will: 

 Submit a reform paper to the 

academic regulations committee 

for consideration 

 Lobby the committee for the 

assembly of a working group to 

implement the reforms suggested 

 Lobby the committee to provide 

for minimum standards of training 

for staff within the regulations 

Anonymous Marking 

We believe that every student should be 

treated equally and fairly and that they 

should be graded purely upon the basis of 

the set assessment criteria. Anonymous 

marking is endorsed by the National 

Union of Students, several teaching 

unions and the Equal Opportunities 

Commission.  

Statistical data has shown that the 

introduction of anonymous marking is 

beneficial for those students from racial 

minorities and women. At the University 

of Glasgow’s dental school, it was found 

that the 20% Asian population at the 

university made up 80% of those students 

who failed and at the University of East 

London it was found in the early 1990s 

that black students on average received 

grades up 4.2% lower than their white 

counterparts1. It is also a crucial step in 

safeguarding academics from unjust 

criticism.  

                                                             
1 NUS Anonymous Marking Briefing Paper 2010 



KUSU regards anonymous marking as 

essential in a university such as Kingston 

where our demographic has such high 

numbers of students from Black Minority 

Ethnic backgrounds (51%). 

 

We will: 

 Ensure that we are an active 

member of the anonymous 

marking working group. 

 Campaign for anonymous marking 

within departments where 

appropriate. 

 Raise student awareness of the 

importance of anonymous 

marking. 

Consistency and Quality of 

Feedback 

Part of the learning cycle for any skill, 

subject or course, is self reflection and 

feedback evaluation. This is very difficult 

to do if you have been provided with poor 

feedback on your most recent 

assessment. The class example being a 

comment of: “very good” when only 

having achieved a grade in the 60s.  

 

Several successive sets of NSS (National 

Student Survey) results have shown that 

feedback is a continual area of 

dissatisfaction for students. At Kingston 

our most recent NSS results have shown 

that we are a full 3 points below the 

national average on feedback and 

assessment satisfaction2. 

KUSU believes that feedback should be 

insightful and coherent and should always 

give positive and negative aspects of a 

piece of work. We believe this could be 

achieved though institution of minimum 

feedback standards for all forms of 

written assessment. 

We will: 

 Lobby individual faculties and 

university management to agree to 

a minimum standard of feedback. 

The minimum standard being two 

bullet points of positives and two 

of areas for improvement. 

Plagiarism Awareness 

Kingston has a particularly high number of 

incidences of academic misconduct. 

Kingston expelled the third highest 

number of students in 2008/093, and 

therefore clearly this is an issue the 

University has to deal with frequently.  

We believe that the only way to reduce 

the incidences of such offences is a 

coordinated awareness campaign 

supported and led by the Students’ Union 

and the University’s Academic 

Development Centre, working together to 

deliver a real change. 

                                                             
2 National Student Survey Results 2010 
3
 John Kay, ‘Exam Scam’s Handy’, The Sun, (London 

20th Jan 2010) Online 



We will: 

 Deliver a coordinated awareness 

campaign directed at the student 

body. 

 Work with the Academic 

Development Centre, Faculties and 

Senior Management to secure the 

long term funding of academic 

skills centres. 

Focused Consultation 
  
Students now more than ever have the 

power to dictate change within a 

university. QAA (Quality Assurance Agency 

for Higher Education) audits, NSS surveys 

and a whole host of university rankings 

now affect the way universities do 

business. Universities are now becoming 

just that. A business.  

 

For us to make Kingston a better place to 

study, and for KUSU to “make life better 

for Kingston students”, we have to listen 

to them.  

 

Our plan is to reform the way we garner 

feedback from students and make the 

system more direct and rational. The 

course rep system will be overhauled and 

better training and access to resources 

will be provided. Better use of social 

media will be used to gain anecdotal and 

statistical evidence to provide more 

accurate information on specific 

questions.  

 

 
 

We will also conduct our own institutional 

review in November using a small select 

group of students. Over several days we 

will ask them to give us their opinions of 

every aspect of their academic experience 

at the University. The information we 

collect will be used to produce a 

manifesto for change which will be 

published in April or May of 2011. This will 

form the basis of our campaigns for the 

future; a truly representative agenda for 

the future of higher education at 

Kingston. 

 

 

 

 

 

 

 

 

 

 



How can Students get Involved? 

The entire basis of this project rests of 

students being proactive and making use 

of the democratic representative 

structures we have on offer. Students can: 

 Apply to be a member of our audit 

panel. This is a chance to have a 

full week scrutinising your 

university experience. 

 Become an active course rep. 

Course reps are essential to us in 

that they give direct access to 

students at ground level and are 

able to provide us with detailed 

information. 

 Fill in one of our online polls or 

chat on our discussion boards. 

These are quick click polls on 

specific questions so that we can 

get quick fire data to present to 

the University when lobbying for 

change. Discussion boards allow us 

to make greater use of anecdotal 

evidence in specific instances. 

 E-mail us with your thoughts or 

concerns. Students must use their 

voice and speak up when there are 

issues of concern. 

 Contact us and help work on a 

specific area of the campaign. Our 

contact details are on the back of 

this document. 

 

 

 

Conclusion 

“Love your degree, love your future” is a 

chance for students to take control and 

become an active part of decision making 

on issues of learning and teaching at 

Kingston. 

KUSU recognises the need to be both an 

active and constructive partner at 

committee and faculty level. We aim to be 

a professional body led by students that 

uses its influence for positive change 

within the University. 

This campaign will not only deliver on our 

immediate concerns, but it will properly 

survey the student body’s opinion and put 

us in a position to promote a better 

tomorrow. The student voice will now not 

only be strong, but coherent and 

constructive. 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Kingston University Students’ Union 

Contact Details 

Kingston University Students’ Union 

Penrhyn Road 

Kingston Upon Thames 

Surrey 

KT1 2EE 

T: 020 8417 2868 

 

Vice President Education 

Christopher Dingle  

T: 020 8417 2857  

E: vpeducation@kingston.ac.uk 

 

KUSU Student Support  

T: 020 8417 2974 

E: susupport@kingston.ac.uk 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



 

 

 

 

 


